
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

5.1.4 

The Institution has a transparent mechanism 
for timely redressal of student grievances 

including sexual harassment and ragging cases 



 

 

Grievance Redressal Summary 

Sr. No.  

1 Grievance Redressal Mechanism (Online and Offline) 

2 Constitution and MOM of Internal Complaint Committee 

3 Constitution and MOM of Gender Sensitization Cell 

4 Constitution and MOM of Anti ragging Committee 

5 Constitution and MOM of Student Grievance redressal Committee 

6 Details of grievances 
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Mechanisms for submission of online student’s grievances 

Step 1: Link is given on website for submission of grievance.  

 

 

 

 

 

 

 

 

 

 

Step 2: Students can also submit e-grievance through their ERP login 
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Step 3: Enter email id and confirm it by entering OTP sent on registered email id. 

 

 

 

 

 

 

 

 

 

 

Step 4: Enter first name and last name 
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Step 5: Select the course 

 

 

Step 6: Write title and details of grievance in given field 
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Step 7: Enter mobile number and submit the grievance by entering the OTP 
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Mechanisms for online student’s grievance redressal 

 

Step1: Login through ERP by Members of grievance redressal cell. Read the grievance carefully, 
discuss with cell and provide solution to the grievance. 
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Mechanisms for submission of OFFLINE grievances 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Suggestion box is kept for submission of offline grievances. Grievance Redressal Cell regularly 
open that box and redresses grievances as per mentioned procedure 
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FACILITIES FOR GENDER EQUITY

a) Safety and Security with

Two security guards are appointed at the main entrance for security purpose. 

cameras installed at the entrance,

premises. 
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FACILITIES FOR STUDENTS  

with CCTV cameras 

Two security guards are appointed at the main entrance for security purpose. 

entrance, classrooms, computer lab, exam section

 

 

 
 

412 105 

DTE Code:6382 

Two security guards are appointed at the main entrance for security purpose. There are CCTV 

exam section and all college 

Security cabin 
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CCTVs in campus 
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of Internal Complaint 
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Constitution and MOM  

of Internal Complaint 
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Constitution and MOM

of Gender Sensitization cell

Constitution and MOM

of Gender Sensitization cell
 

 

 

 

 

 

 

 

 

 

Constitution and MOM 

of Gender Sensitization cell 
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Constitution and MOM 

of Anti-Ragging Committee
 

  

Constitution and MOM 

Ragging Committee

Constitution and MOM  

Ragging Committee 
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Constitution and MOM
Student grievance redressal

Committee
 

Constitution and MOM 
Student grievance redressal

Committee 
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Student grievance redressal 
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Details of Grievance Cases 
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